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NICF WSQ User Interface & User 
Experience Design (UI/UX) Course
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Clients and testimonials, 

key features.

Why Learn at Equinet?

Course fees, course schedules, 

and FAQs

Course Information

Course description, objectives, target 

audience, course outline, etc.

Course Overview

TABLE OF CONTENTS
C O U R S E  B R O C H U R E  S U M M A R Y

2



COURSE OVERVIEW
WSQ User  Inter face and User  Exper ience Des ign Tra in ing Course
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Course Fee

S$990 
From $376.20 (inclusive of GST) after 

70% SkillsFuture Funding

Mode of Delivery
Online-based or Face to Face Classroom 

Course Duration
2 Days (16 Hours) 

9am - 6pm

WSQ User Interface  
and User Experience Design  

(UI/UX) Training Course
Create seamless experiences through people-centric 

and data-driven UX approaches
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ACCREDITED BY:
T H I S  C O U R S E  I S

TGS No.: TGS-2022014961 / TGS-2022014962

This course is accredited by SkillsFuture Singapore under the WSQ Skills 

Framework ICT-DES-3007-1.1 User Experience Design

https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2022014961
https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2022014962
https://www.skillsfuture.gov.sg/


User Experience Design goes far beyond the tech industry, it looks into real life 

experiences that change the way people do everyday things. Great design will 

reach people in crucial areas of their lives: catching an airplane home, connecting 

with a relative, or capturing their child's first steps. 

  

A UX designer must take into consideration the circumstances, emotions, and 

priorities of users during their daily lives, design for them and hopefully make 

things that little bit better. 

  

This course focuses on the principles and techniques in the design of good user 

experience. It will take you through the phases of the user experience design life 

cycle, with an emphasis on User Research. Throughout the course, you will learn 

and apply various UX principles and best practices through scenarios, examples, 

and exercises. You will also deep dive into the world of User Interface design, and 

be able to evaluate what makes a good user interface and finally, be equipped 

with the tools to conduct your own Usability Test. 

  

Step into the minds of your customers with UX and create experiences that they'll 

love. 

COURSE DESCRIPTION
W H A T  I S  T H I S  C O U R S E  A B O U T ?
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Target Audience

This course is suitable for anyone who wants to understand UX 

design. It is particularly valuable for: 

Aspiring designers, Graphic designers and professionals 

working in other design sub-disciplines looking to transition 

into a career in UX Design, Software engineers, Students, 

Business owners and entrepreneurs, Product managers, 

Marketers and anyone curious about UX design and looking to 

apply the principles to various industries 
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Prerequisites

You are required to have basic computer navigational 

skills such as opening and closing of files, dragging, 

and dropping of widgets, copying, and pasting of 

files.



COURSE HIGHLIGHTS

In this course, you will learn:
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User experience design is a combination of various disciplines, tools, 

methods, and frameworks that enable you to solve real problems and 

create products and experiences that are truly functional, useful and 

enjoyable. 

  

The user is at the core of how and why the functionality is created. 

Learning and practising User Experience as well as User Interface Design 

will give you the opportunity to immerse yourself in habits and patterns of 

human behaviour and know why people do what they do. 

  

This course will explore the various facets of User Experience and User 

Interface design, give you a hands-on experience at creating wireframes 

and provide you with numerous tools and frameworks that you can apply.  

  

You will learn: 



COURSE HIGHLIGHTS (CONT…)

✓ Design Thinking and its integral part in UX Design to create solutions and 

solve problems 

✓ Approach UX Design and Design thinking as a problem-solving method 

✓ Be equipped with industrial UX tips and best practices to create: 

✓ A good visual experience (Graphic and UI designs) 

✓ Loyal customers and brand ambassadors (Customer Experiences) 

✓ Execute UX Research Techniques and how the information gathered can 

allow you to: 

✓ Know your target market better – customer insights, demographics, and 

the creation of customer personas to know who you are designing for 

✓ Apply UX Design to other industries through User Experience Research 

and the UX Honeycomb 

✓ Create Customer Journey Maps 

✓ Construct simple wireframes with Miro 

✓ Know what is UX writing and create your own UX write-ups through 

exercises as part of the Interface Design 

✓ And much more
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COURSE OBJECTIVES

✓ Understand the UX design process and how it can help businesses 

✓ Know what makes a good User Experience 

✓ Understand what the users experience when the marketing campaigns reach them 

✓ Understand user behaviors and know how they interact with your business 

✓ Create User Personas and utilise them in the UX design process for their business 

objectives 

✓ Understand secondary research methods of seeking information about users 

✓ Understand the UX Honeycomb and how it can shape products/experiences that are 

valuable 

✓ Apply UX Honeycomb principles to social media campaign planning 

✓ Understand what makes a great User Interface 

✓ Set up an Information Architecture (IA) Structure, Content Inventory, and Sitemap 

✓ Create a paper website wireframe and port it over to a simple prototyping tool 

✓ Understand what a Usability Test is and why it is so important 

✓ Develop their own Usability Test Plan for a specific product or service

By the end of this course, you will be able to:
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COURSE OUTLINE

Introduction to User Experience (UX) Design and 
its roots in Design Thinking
Instructor-Led | Lecture, Group Discussion, Group Presentation

What is Design Thinking? 

▷ The 5 Steps of Design Thinking 

▷ How Design Thinking and UX Goals are aligned 

▷ Common Misconceptions about Design Thinking 
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What is UX Design? 

▷ Key differences between User Experience (UX) and 

User Interface (UI) 

▷ Why is UX Design so important? 

▷ The UX Design process 

▷ What are good and bad User Experiences? 



COURSE OUTLINE (CONT…)

Solving Problems the UX 
Design Way!
Instructor-led | Lecture, Demonstration and modelling, 

Individual Exercise  

Understand your customers 
better with UX

▷ Why is user research so important? 

▷ Essential steps in the UX design process 

▷ User personas 

▷ Why are user personas important? 

▷ Benefits of user personas 

▷ Characteristics of a good user persona 

▷ Scenarios and personas
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Instructor-led | Lecture, Demonstration and modelling, 

Practice and feedback 

▷ Problem Statements – a method for identifying all forms of 

business issues 

▷ Using UX to boost each stage of your Conversion Funnel 

▷ Understanding user perspectives at each stage of the 

Conversion Funnel 

▷ Understanding your potential customers



COURSE OUTLINE (CONT…)

User-Centric Approach to Marketing
Instructor-led | Lecture, Demonstration and modelling, Practice 

and feedback 

Other Exercises to try with your users 

▷ Personification Exercise 

▷ Love Letter Exercise 

What is the UX Honeycomb? 

▷ Facets of the UX Honeycomb 

▷ From Peter Morville’s version to Katerina Karagianni’s version
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▷ What is first-hand Information? 

▷ Where can we find first-hand information? 

Empathy Mapping 

▷ What are Empathy Maps used for? 

▷ Characteristics of an Empathy Map 

▷ Why and when to use it? 

Customer Journey Mapping 

▷ What it is used for 

▷ Characteristics of a Customer Journey Map 

▷ Why and when to use it 



COURSE OUTLINE (CONT…)

User Interface Design (UI Design)
Instructor-led | Lecture, Practice and feedback, 

Demonstration
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▷ Tips for creating a great user interface 

▷ Website Checklisting 

▷ Paper Sketching 

▷ Transferring your Paper Sketches onto a Prototyping Tool 

User Experience Writing (UX Writing)

▷ UX writing is a Design Discipline 

▷ Why is UX writing so Important? 

▷ What does a UX Writer do? 

▷ UX writing Examples 

▷ UX writing Exercise 

Information Architecture 

▷ What is Information Architecture (IA)? 

▷ The role of an Information Architect 

Instructor-led | Lecture, Practice and feedback, Demonstration



COURSE OUTLINE (CONT…)
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User Testing / Usability Testing

▷ Usability tests – why are they so important? 

▷ How to conduct a simple usability test 

▷ Creating and using a Usability Test Plan 

▷ Conducting your own usability test and how to keep it 

smooth  

▷ Other forms of testing

Instructor-led | Lecture, Practice and feedback

Assessment Component

▷  Individual Project Work 

▷ Case study (Written Assessment)



CERTIFICATION
W S Q  U I  &  U X  D E S I G N  T R A I N I N G  C O U R S E A SkillsFuture WSQ Statement of Attainment (SOA) – ICT-DES-3007-1.1 User Experience 

Design under the National Infocomm Competency Framework (NICF) and Certification of 

Completion by Equinet Academy will be awarded to candidates who have demonstrated 

competency in the NICF WSQ User Experience and User Interface (UI/UX)  Assessment and 

achieved at least 75% attendance.

WSQ Statement of Attainment & Certificate of Completion
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JEREMIAH MAXIMUS LIM
T R A I N E R  P R O F I L E S

Jeremiah is the Founder of UNGRUMP.CO, a digital marketing agency specialised in the F&B industry. Coming 

from a family of chefs and restauranteurs, Jeremiah has had his roots in F&B, and started in digital marketing, 

specialising in Social Media Marketing and Traditional Marketing after he graduated from university. 

Jeremiah has a decade of experience in both B2B and Consumer Marketing and another six years of experience as 

a WordPress Developer / Graphic Designer. He worked in-house as Head of Marketing with several F&B groups 

before starting UNGRUMP, where he has worked with clients such as Tongue Tip Lanzhou Beef Noodles, Fitness 

First, Impact Investment Exchange, Workwell.SG and many more clients across Southeast Asia. 

In his experience as a marketing manager and head of marketing for various F&B groups, Jeremiah has 

spearheaded some extremely successful campaigns for notable F&B Groups such as Strumms Holdings, The Clan 

Restaurant, and Mel’s Place. Jeremiah adopts a UX-focused approach that relies on heavily researching customer 

preferences as well as positive user experiences in all of his clients’ campaigns, as well as in his own services and 

operations. This is best illustrated in his most notable project, a campaign for Miss Molly’s Cafe. Jeremiah 

combined his research of local food trends with western execution, and the dishes created soon became a 

trendsetter for local Fusion dishes such as Laksa Pasta, Har Jiong Gai Burgers, and Beef Rendang Pizza among 

others– all now found in cafes across Singapore.

16



JEREMIAH MAXIMUS LIM (CONT…)
T R A I N E R  P R O F I L E S

Another milestone in Jeremiah’s career is bringing Tongue Tip Lanzhou Beef Noodles, one of China’s most famous 

Lanzhou Lamian restaurants, to Singapore. He successfully did this by analysing the target market in Singapore 

and conducting significant research into what customers want in a good bowl of noodles. He also assisted in the 

localisation strategy of the restaurant chain, making minor tweaks to the recipe and even rebranding. Their first 

outlet saw a record six-figure sales monthly, just eight months after opening, leading the company to strategically 

open four more outlets across Singapore in the following two years. 

Jeremiah is also a certified adult educator with a WSQ Advanced Certificate in Learning and Performance (ACLP) 

awarded by the Institute of Adult Learning (IAL), an autonomous institute within the Singapore University of 

Social Sciences (SUSS). He also graduated from the University at Buffalo attaining his B.A (Hons) in 

Communications, and graduated with the Class of May 2021 Quantic EMBA Program. In his free time, he fuels his 

passion for music, writing songs with his band and playing across various live music venues in Singapore. 

Jeremiah is a passionate educator and practitioner who’s committed to helping people and businesses of all sizes 

grow and scale through Customer / User Centric marketing and quality experiences.
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WHY LEARN AT EQUINET?
WSQ User  Inter face and User  Exper ience Des ign Tra in ing Course
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COMPANIES WHO HAVE ATTENDED OUR COURSES
O U R  C L I E N T E L E
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COMPLIMENTARY REFRESHER

Re-attend the course, free of charge. Up to 1 complimentary 

refresher for up to 3 years after the last date of the course 

attended.*

POST-TRAINING SUPPORT

The post-training support programme is available to past 

trainees who have successfully completed the course. It 

serves as a consultation to address any hurdles faced while 

implementing the strategies and tactics shared during the 

course on real world campaigns. Contact your course trainer 

directly via email.

HANDS-ON

Retain knowledge better through practice and feedback. We 

apply instructional design methodologies such as Gagne’s 9 

Events of Instruction to enhance your learning and retention.

STRUCTURED CURRICULUM
C O M P R E H E N S I V E  A N D

Course modules are designed to build on the foundations, 

gradually leading up to the main course, and finally reinforcing 

the concepts learned through practice and feedback.

* Refresher seats are specially allocated for refresher trainees and are non-participative. 

Refresher trainees may opt to take up participative seats subject to availability.

E N J O Y A C C E S S

G E T
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Feature Name

W R I T E  H E R E

INDUSTRY EXPERTS
D E V E L O P E D  A N D  D E L I V E R E D  B Y

Our team of digital marketers are 

passionate individuals dedicated to 

imparting their years of knowledge 

and experience to our learners.

UP-TO-DATE
C U R R I C U L U M  A N D  C O U R S E W A R E  A R E

Our curriculum developers who are in 

charge of keeping the curriculum and 

courseware up to date are active 

practitioners and experts in their 

respective fields.

REAL-WORLD 
PRACTICAL SETTING

R E A L I S T I C ,

Shorten your learning curve through real-

world case studies and practical examples.

MODERN TRAINING 
FACILITIES

E X P E R I E N C E

Our training rooms are equipped with 

laptops, 500mbps internet connection, 

hexagon-shaped cluster seating, and 

comfortable swivelling chairs, providing 

you a cozy yet open learning environment.

ACTIONABLE 
STRATEGIES

T A K E A W A Y

Takeaway actionable strategies, 

frameworks, and processes you can 

implement to new or existing campaigns.

3-YEAR ACCESS TO 
COURSE MATERIALS

G A I N

Worried your course materials accessed a 

year ago have become outdated? Fret not, 

signing up for this course gains you 3-year 

access to the course materials via our 

learning management system.
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TESTIMONIALS
W H A T  O U R  T R A I N E E S  S A Y  A B O U T  O U R  C O U R S E
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Nicole Chai

“Jeremiah was an engaging instructor who uses a lot of 

examples to help you better understand UI/UX, which is 

good because the basis of UI/UX is to understand the user 

experience even in our daily lives – from opening a door to 

looking through a website. I also like that he doesn’t read 

off the slides and gave us a deeper understanding of the 

points he was explaining.”

Lim Yoke Peng

“Jeremiah’s wealth of experience in the F&B industry allows him 

to explain a lot of the concepts in that context, which is helpful for 

me to understand how UX/UI can be applied in different areas.”

Mareena Binte Ahmad

“Jeremiah is highly knowledgeable in UI/UX Design. He imparted 

great knowledge and skills for us to understand better about the 

UI/UX topic, that is now increasingly gaining popularity in the 

market. ”



COURSE INFORMATION
WSQ User  Inter face and User  Exper ience Des ign Tra in ing Course
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COURSE FUNDING
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WSQ Course Funding (Up to 70% Subsidy)

Calculation of funding eligibility 

Original Course Fee: $990  

Net payable fees after funding are as follows:

What are WSQ Courses? The Singapore Workforce Skills Qualifications (WSQ) is 

a national credential system by SkillsFuture Singapore that trains, develops, 

assesses and certifies skills and competencies for the workforce.

SkillsFuture Credit

What is SkillsFuture Credit? Singapore Citizens above 25 with SkillsFuture 

Credits in their SkillsFuture Credit account may use it to offset any 

outstanding course fees for SkillsFuture approved courses.

Absentee Payroll

What is Absentee Payroll? Absentee Payroll (AP) funding is a grant to help 

employers defray the manpower costs incurred when they send their 

employees for certifiable skills training during working hours.

Post-Secondary Education Account (PSEA)

What is PSEA? Singaporean Citizens can use his/her PSEA funds to pay for 

approved fees and charges for WSQ programmes. The PSEA will be closed when 

the account holder turns 31. Any unused funds in the PSEA will be transferred 

to the account holder’s CPF.  

SkillsFuture Enterprise Credit (SFEC)

For SSG-funded courses, companies can tap on the SFEC to subsidise up to 

90% of out-of-pocket fees (i.e. nett course fees after funding, certification fees, 

assessment fees) for WSQ courses, capped at $10,000 per company.

The following course funding & subsidies are available for WSQ courses.  

For more detailed funding information, visit www.equinetacademy.com/faq

SINGAPOREAN CITIZEN SINGAPOREAN PR

COMPANY-SPONSORED  

(SME)
$376.20 

(Before GST: $297)

$376.20 
(Before GST: $297)

COMPANY-SPONSORED   

(Non-SME)
$574.20 

(Before GST: $495)

$574.20 
(Before GST: $495)

SELF-SPONSORED 

(21 - 39 years old)
$574.20 

(Before GST: $495)

$574.20 
(Before GST: $495)

SELF-SPONSORED 

(Above 40 years old)
$376.20 

(Before GST: $297)

$574.20 
(Before GST: $495)

https://www.equinetacademy.com/faq


COURSE SCHEDULES

View Available Course Dates via  

https://www.equinetacademy.com/courses/ui-ux-course-registration/

Course Duration: 2 Days (9am – 6pm) 
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Online classroom and Face-to-face learning modes available.

https://www.equinetacademy.com/courses/ui-ux-course-registration/


FAQs
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
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+ Do I need coding experience to study or work in 

UX/UI Design? 

No coding skills are required. You will be using tools such as Miro 

which require no coding ability.

+ UI or UX?

UI and UX are commonly confused with each other. They are closely 

related but they are definitely different! User experience (UX) is the 

experience a person has when using a product or service whilst user 

interface (UI) is the specific product an individual interacts with 

(typically digital interfaces in this day and age).

+ What is the role of a UX Designer?

UX Designers focus on making products and services easier, better and 

more enjoyable to use by looking at what customers need. This is 

achieved by understanding the user, their behaviour and most 

importantly, any patterns or habits that they have. UX Designers can be 

involved in the initial design and built of a product long before any 

customers have even used it. They can also be constantly tinkering and 

improving a long running service based upon user feedback.

+ What is UX? 

User experience (UX) is the experience a person has when using a 

product or service. Sounds simple but is so much to it. User 

Experience Design combines numerous disciplines to focus on 

meeting the user’s needs. It takes into account psychology, 

market research, and even anatomy. But at the centre of it all, our 

focus is on – how an individual felt interacting with an app, 

website, shop etc. 



FAQs (CONT…)
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
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+ What skills do you need to be a UX Designer? 

Among many disciplines, Empathy with the user is probably the 

most important skill to a UX Designer. UX Designers come from 

various backgrounds – from psychology, anthropology, and the 

humanities; to problem solving, data analysis and various digital 

skills. They all play a valuable part in the role of a UX Designer.

+ Can I be a UX Designer without a degree?

Definitely! Being a UX designer also means you are always 

learning, putting in the hard work to understand people and how 

they use products or services. A diverse background and range of 

different experiences can only ever be a good thing.

+ Any specific tools I need for the course?

You will need your own laptop (PC or MAC). The tools used in our 

UX Design Courses will be provided and are all available online.

+ Do I have to prepare anything before attending 

the course?

For in-person training, do bring along a laptop. You also have the 

option to loan a laptop from us for the duration of the course. You 

may also want to bring along a jacket in case the room gets cold. 

For online classes, do ensure you have a functional laptop and 

have Zoom installed prior to class. For more details, you may read 

the Online-based Classroom Learner Guide.

https://www.equinetacademy.com/wp-content/uploads/Online-Based-Classroom-Learner-Guide.pdf


FAQs (CONT…)
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
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+ If I have any questions after the course, can I 

consult the trainer?

Yes, you may contact your trainer after the course. There are other 

post-training support channels such as the Equinet Academy Insider 

Community where you may network with like-minded individuals 

and industry experts and live Ask Me Anything sessions where you 

may seek advice from a subject matter expert.

+ What is the difference between online classroom 

and in-person classroom learning modes?

Typically, in a traditional classroom, classes are conducted with 1 

trainer to 20 – 24 learners in a cluster or classroom seating format. 

Group discussions, group presentations, lectures, peer-to-peer 

coaching are all conducted face-to-face (in-person). 

In an online-based classroom, lessons will be delivered via a video 

conferencing software, Zoom. Lectures will be conducted via 

screensharing, while group discussions and group brainstorming 

will be conducted via “breakout” rooms (individual virtual rooms) to 

split up discussions into smaller groups. 

Both learning modes essentially offer the same course content and 

learning outcomes. 

Read the Online-based Classroom Learner Guide for a more detailed 

comparison on both formats.

https://www.equinetacademy.com/post-training-support/
https://www.equinetacademy.com/wp-content/uploads/Online-Based-Classroom-Learner-Guide.pdf


FAQs (CONT…)
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
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+ Can't I learn everything over the internet?

Our courses offer a very hands on approach so that you will be able 

to apply what you learn immediately. Moreover, our trainers are 

industry practitioners who will be able to answer your questions 

and offer expert advice in real time.  

We also offer post-training support which includes 2-hour Ask Me 

Anything sessions with an industry expert for up to 3 years, an 

online refresher seat within 3 years post-training, access to an 

insider community, and 3-year access to up-to-date courseware via 

the learning management system.

+ Will there be video recordings of the session 

made available for reference after class?

Unfortunately, we are unable to provide video recordings of the 

class due to PDPA regulations (Personal Data Protection Act). 

However, all courseware and e-learning videos are accessible online 

via the learning management system for 3 years. You may also sign 

up for a complimentary online refresher course for up to 3 years 

post-training.

https://www.equinetacademy.com/post-training-support/


FAQs (CONT…)
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

30

+ Are there any funding or government subsidies 

for this course?

You may be eligible for up to 70% SkillsFuture subsidies. If you 

wish to check your funding eligibility, you may complete step 1 

of the course registration form to check your nett course fees 

payable after all available subsidies.  

 

For more information on all available course funding/grants/

subsidies, you may check out this FAQ page. 

+ Are these short courses sufficient to achieve 

desirable learning outcomes?

Equinet Academy’s courses are meticulously designed to provide 

bite-sized yet comprehensive information that are highly 

relevant to the industry's needs. Through a combination of 

individual project work, peer-to-peer interaction, and practice 

and feedback, trainees can immediately apply the concepts 

learnt in class to their real world projects. 

If you feel that you have not met the learning objectives at the 

end of the course, you are always welcomed to re-sit the course 

online without any additional cost. You will also have full access 

to the courseware online which you may review during and after 

the course, and post-training support to address any challenges 

you may face along your learning journey through consultation 

with subject matter experts.

https://www.equinetacademy.com/courses/ui-ux-course-registration/
https://www.equinetacademy.com/courses/ui-ux-course-registration/
https://www.equinetacademy.com/faq/#funding-payments.
https://www.equinetacademy.com/post-training-support/


FAQs (CONT…)
F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
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+ I'm still unsure whether this course can help 

me meet my objectives.

If you are unsure about your learning objectives, you may use 

the Course Selector Tool to get course recommendations 

tailored to your needs. If you are still unsure whether this 

course is suitable for you, please leave your contact details 

here. A course consultant will get in touch with you to 

recommend appropriate course(s) based on your learning 

objectives.

https://www.equinetacademy.com/course-selector-tool/
https://www.equinetacademy.com/contact-us/


SIGN UP NOW

W S Q  U S E R  I N T E R F A C E  A N D  U S E R  E X P E R I E N C E  D E S I G N   
( U I / U X )  T R A I N I N G  C O U R S E

*https://www.equinetacademy.com/ui-ux-course/

Choose from online-based or face-to-face classroom learning modes
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Registered Course Names and Course Codes:  

NICF WSQ User Interface / User Experience (UI/UX) Design | TGS-2022014961 /  

NICF WSQ User Interface / User Experience (UI/UX) Design (Synchronous E-

Learning) | TGS-2022014962

Accounting and Corporate Regulatory 

Authority (ACRA) registration number:  

201708981D

Course Support Period:  

05 Aug 2022 - 04 Aug 2024 (In-person classes) 

05 Aug 2022 - 04 Aug 2024 (E-learning Classes)

https://www.equinetacademy.com/courses/ui-ux-course-registration/
https://www.equinetacademy.com/ui-ux-course/
https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2022014961
https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2022014962

